MIARTINDALE CAYLEE

A MARTINDALE COMPANY

PRICES: All prices and specifications are subject to change without notice. Quantity discounts apply, per
line item only. You can take advantage of our blanket order policy to increase any quantity discount.

MINIMUM BILLING: Domestic: $75.00 Net Billing, plus transportation charges.
Export: $150.00 Net Billing, plus transportation charges.

PAYMENT TERMS: Net 30 Days from invoice date, upon credit approval. We also accept AMEX,
Discover, Mastercard, and VISA.

FREIGHT: All prices are F.O.B. Factory; Cleveland, OH., unless otherwise noted.

CLAIMS: Claims for discrepancies in shortages or damage of shipments must be made within 10 days of
receipt of shipment.

RETURNS: Requests for returns must be approved before return of merchandise is made. Defective
items will be replaced free of charge, or your money refunded. Other returns are subject to a 15%
restocking charge. Special items (non-standard products) are not returnable.

CREDIT TERMS: Will be available for customers who submit three U.S. trade credit references and a
bank reference, if approved. If delivery is required before references can be checked, please include
payment with your initial order or instruct us to ship C.O.D.

RESPONSIBILITY: Our liability for defective merchandise is limited to replacement, or refunding of the
purchase price of such merchandise. We cannot be responsible for any other claims.

SPECIALS

Our Engineering Department will be pleased to help you with special items for any of the
products shown in this catalog. Quotations will be submitted promptly upon receipt of your
specifications.

TO OUR CUSTOMERS

For 105+ years we have provided our customers all over the world with the highest quality
products at competitive prices.
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